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This Cancellation and Refund Policy outlines the terms and conditions for canceling 
servicesand requesting refunds from Urban Technologies India ("we," "us," or "our"). By 
using our services, youagreetothetermsofthispolicy. 

 
1. CancellationPolicy: 

 
1.1 ServiceCancellation: 
You have the right to cancel your subscription or service with Urban Technologies 
India at anytime. To initiate the cancellation, please contact our customer support 
team throughtheprovided contactdetails. 

 
1.2 EffectofCancellation: 
Upon canceling your subscription or service, you will no longer have access to 
ourpremium features or benefits. Your cancellation will take effect immediately, and 
nofurtherchargeswill be made toyouraccount. 

 
2. RefundPolicy: 

 

2.1 NoRefunds: 
We do not offer refunds for canceled subscriptions or services. Once you have 
paidfora subscription orservice,thepaymentisnon-refundable. 

 

2.2 TrialPeriod: 
To ensure customer satisfaction, we provide a free trial period of 7 days for you 
toevaluate our product and services. During this trial period, you can use our 
serviceswithout any charges. We encourage you to thoroughly evaluate our product 
andmakeaninformeddecision before purchasingasubscription. 

 
2.3 NoRefundExceptions: 
Except asexpresslystatedin thispolicy,noexceptionstoourrefundpolicywillbemade. 
This includes, but is not limited to, technical issues, user dissatisfaction,changeof 
mind,orfailuretoutilizetheservices duringthetrialperiod. 

 
3. ContactUs: 

 

If you have any questions, concerns, or requests regarding this Cancellation 
andRefund Policy, please contact our customer support team at 
rahulmohan@urbanchat.in. Wewill be happyto 
assistyouandaddressanyissuesyoumayhave. 

 
Please note that this Cancellation and Refund Policy applies only to services provided 
byUrban Technologies India and does not cover third-party products or services that may 
be integrated orrecommendedwithin ourplatform. 
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